AHanu3 3a yJI0BJICTBOPEHOCTTA HA MTOTPEOUTEIUTE Ha
aIMUHHUCTPATUBHU yclIyru B O01acTHA aAMUHUCTPALIMS
Pasrpan npe3 2017 roquna

1. Tlon3Banu Ju cTe Jocera ycayruTe Ha HalaTa aIMUHUCTpanus?

2. Jlecho nm HamepuxTe HUH(OpMalUs 3a UHTEpecyBallaTa BU
aJMUHUCTpPATUBHA yciryra?

4. HeoOxonumara nH(popmaIys J0CTHITHA JH € ?

5. IlpencraBenarta Bu nHQOpMaIHs B MICMeHa (opMa u3uepraTeaHa jJu € 7

6. CnasBaT 1M ce 3aKOHOBUTE CPOKOBE 3a M3BBHPIIBAHE HA 3asBeHaTa OT Bac
aJMUHUCTpAaTUBHA yciyra?

/. YnoBierBopsiBa JHM BU pabOTHOTO Bpeme Ha OOjacTHa aJMUHUCTpaIlUs
Paszrpan?

9. JocTtaTpbuHu JM ca 3HAHUATA U YMEHUATA Ha CIYXKUTEIS BbB BPB3Ka C
aJIMUHUCTPATUBHUTE yCIyTH, KOUTO MPEOCTABS aIMUHUCTpaIusITa?

10.Zlo6po 1M € OTHOIICHWUETO Ha CIY)XUTEIUTe KbM Bac B mporeca Ha
aAMUHUCTPATUBHO 00CITy>KBaHe?

12.imate nu ciy4ail Ha KOpPYMIMS B Ka4eCTBOTO BH Ha IMOTpeOHUTEN Ha
aIMUHUCTPATUBHU yCITyTu?

120.00%

100.00%

80.00%

60.00%

m [a

W He
40.00% -

20.00% -

0.00% -

Bbnpoc Bwvnpoc Bbnpoc Bwbnpoc Bbvnpoc Bwvbnpoc Bvbnpoc Bwvnpoc Bbnpoc
Nel Ne2 Ne4 Ne5 Ne6 Ne7 Ne9 Ne10 Ne12




3. I1o kakbB HaUMH ce MHDOPMHUpPAXTE 32
YCIIyTUTE, KOUTO TpeJjiara aAIMAHUCTPAAATA?

0%

H OT HOpMaTUBHH JOKYMEHTH

H Ot TeneoHeH pa3roBop

i Ot uHTepHeT cTpanunara Ha OA
Pasrpag

OT poAHUHY, IPUSTENN WITH
MIO3HATH

Ot qpyru U3TOYHULIU

8. Kos oT (hopmuTe Ha aAIMUHUCTPATUBHO
obciyxBaHne B O0macTHa aIMUHUCTPALIHS
Pasrpan ce Hyk/1ae ot nogoopenue?

H JlocTpITHOCTTA 0 HH(DOPMAITHS,
Heo0XoIruMa BBB BPB3Ka €
ThPCCHHUTE aIMUHUCTPATHBHU

YCIyTH

H [TpHOTATA ¥ TOYHOCTTA Ha
nHpOpMANUATA, OTHOCHO
MPOTHYAHE HA OT/ACTHUTE
MPOU3BOJICTBA IO MPEJCTABSHE Ha
aJIMUHUCTPATUBHH YCITyTH

i HaynHUTE HA IPEIOCTaBsIHE HA
HeoOxonuMarta HHpopMarus (1o
MOII[ATa, 110 CICKTPOHEH ITBT, IO
TenedoH WM YCTHO Ha MSICTO)




11. Kou ot MeToauTe OTHOCHO yciayrute Ha OA

Pasrpaz ca Ha-nmoaxXoAsIy 3a KOMYHUKAIUS C
Bac?

® Nadopmanus B HTEpHET
H JToma

u Tenedon

® ludopmannoHnu Tabna

¥ JIuctoBkH n Opourypu

0.00%

14. ITon Ha moTpeduTENs.

B Mpx

H )Kena




15. Bu3pacT Ha moTpeouTE.

® JTo 25 ro.

B Ot 25 no 45 rox.
® Ot 45 go 60 rox.
B Han 60 rog

16. CreneH Ha oOpa3oBaHKE HA OTPEOUTEIIS.

0.00%

B HagamHo
B OCHOBHO
= CpenHo

B Bucmie




NudpopmanusitTa € wu3rorBeHa Ha 0a3ara Ha BCHYKHU
MOIIBJIHEHU aHKETHU KapTu mpe3 2017 roamHa mpenoctaBeHU
Ha KJIMeHTuTe Ha ,,EnHo ruie”.



