AHAaJU3 3a yI0BJIETBOPEHOCTTA HA IOTPEOUTENNUTE HA
aIMMHUCTPATUBHU yCIyru B O0acTHa aMIHUCTpAIUs
Pasrpan npe3 2019 roauna

1. IlomsBanu 14 cTe JOCETa yCIIyruTe HA HALIATA aIMUHUCTPALINS?

2. JlecHo 1M HamepuxTe HHQOpMAIMs 3a HMHTEpeCYBallaTa BH aIMHHUCTPATHBHA
ycayra?

4. Heobxoaumata HHGpOpMAaIKs JOCTHIIHA JIF € ?

5. Tlpencrasenara Bu HGOpMaIMs B HCMeHa HopMa U34EpIIATENHA JIH ¢ ?

6. Cnasear M Ce 3aKOHOBHTE CpOKOBE 3a M3BLDIIBAaHE HA 3asBeHara oT Bac
aJIMHHUCTpATUBHA yCiyra?

7. YnosnersopsiBa Ju BH paGoTHOTO Bpeme Ha OGnacTHa agMuRKCTparus Pasrpan?

9. JloctaThyHM 1M ca 3HAHUATA M YMEHWATAa HA CIYXKHTENd BBB BpB3KA C
AIMUHHACTPATUBHUTE yCIYIH, KOUTO NPENOCTaBs aIMUHUCTPAIIUATA?

10.Ho6po 151 e OTHOLIEHWETO Ha CIYXHTeIUTe KbM Bac B Impoleca Ha
aJIMMHHCTPATUBHO OOCITyKBaHe?

12.Amare nu cmyyalf Ha KOpymmuMsh B KadecTBOTO BH Ha IOTpeOHTEN Ha
aIMMHUCTPATUBHH YCIIYTH?

1. Nonssanu nu cre ycnyrute Ha Hawara
aAMMUHUCTpauuA?

HE




3. Mo KakbB HauMH ce HPOPMUpaxTe 3a ycayruTe,
KOUTO Npepnara aaMmmHUCTpauuaTa?

B OT HOPMATUBHU LOKYMEHTH
B OT MHTepHeT cTpaHnuata Ha OA

= OT APYrv U3TOUYHUUM

8. Kosa ot popmute Ha agm. o6cnykBaHe B
OA Pa3rpap, ce Hyxaae oT nogobpexune?

0% B [locTbnHOCTTa A0 MHPOPMaLMS,
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HeobxoavMma BbB Bpb3Ka €
TbpCeHUTe agm. Yecayru

M MbAHOTaTa M TOYHOCTTA Ha
UHPopMmaumnaTa,
OTHOCHONPOTUYAHETO Ha
OTAEe/AHNTE NPOU3BOACTBA NO
npeacraBAHe Ha agMm. Ycnyru

" HauMHuTe 3a NnpeaocTaBaAHe Ha
HeobxoaumaTta MHGOpMaLMA
/no nowaTa, No eNekTPoOHEH NbT,
no TenedoH UAN YCTHO Ha
macrto/




11. Kou ot meToguTe OTHOCHO ycayruTe Ha
OA Pasrpag ca Haii-nogxoaawm c Bac?
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14. Non Ha noTpeburtena
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15. Bbv3pact Ha noTpebutens
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16. CreneH Ha obpa3oBaHue Ha noTpebutens
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Hrgopmayuama e uzeomeena na 6azama Ha 6CudKy NONBIHEHU
ankemnu kapmu npe3 2019 200una npedocmasenu Ha Knuenmume Ha
,» EOHO 2uwme .




